
 

    Amoena Retail Order Zone Help Documentation 

 

1. To pre-register:  
In order to use the Amoena Retail Order Zone, you must first Pre-Register using our Pre-
Registration Form. [http://www.amoena/com/preregister] Please allow 1 business day to 
process your pre-registration before you attempt to activate your account again. NOTE: All new 
Amoena Accounts after July 1, 2011, will automatically be pre-registered. 

2. To activate your Order Zone Account: 
Go to the Activation page [need URL]. Enter all required fields. Be sure to enter the SAME EMAIL 
address with which you pre-registered. Your Customer number is your Amoena Account 
number. Your Invoice number should be a recent Invoice, and be formatted like this: 
“SI00123456”. You may choose a password (type it twice, exactly the same). Click “Activate 
Account.” The Order Zone uses a double-opt-in system, meaning you will have to confirm your 
new account by clicking a link in the Confirmation Email you receive. 

3. To login to your Order Zone Account:  
After confirming your account via the Confirmation Email, you may login at [URL]. Use the 
username and password you were given.  

4. To see an Overview of Amoena products: 
Click on the Products Tab at the top of the page, and click on the Product segment you would 
like to view: Pocketed Lingerie, Breast Forms, Partial Shapers, Scarves, Symmetry Accessories, 
etc.  

5. To place an item in your Shopping Cart: 
Use the sizing chart to order the correct size. The “traffic lights” system will indicate stock 
availability. Click “Add to Cart.” 

6. To use the Quick Order page:  
Click the Quick Order tab at the top of the page, then enter your SKU number or Style/Catalog 
number in the column on the left; the system will suggest items based on your search term. You 
may find it helpful to include the color abbreviation when you type (for example: 2118 WH). 
When you have entered all your desired items, click “Add to Cart.” To increase the number of 
available lines for item entry, choose “5 add input fields” or “10 or 20 add input fields” at the 
bottom of the page, and click “Ok.”  

7. To view your Shopping Cart:  
Click the Shopping Cart tab at the top of the page. From this screen you may remove items, 
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increase or decrease quantity of an item (be sure to click “Update Cart), and Continue Shopping. 
When you are finished shopping, Click “Next” to proceed to Checkout. 

8. To set up Shipment and Submit your Order:  
--Choose a Shipping Address from those offered to you in the drop-down list. (These are the 
location addresses on file with your Amoena Account. You may also enter a new address.) Only 
enter your Shipping Code if you are certain it is correct.   
--Your shipment method options are according to the terms of your Amoena Account. You may 
choose a different shipment method than the one chosen for you (such as NEXT DAY AIR), but 
be aware this may incur additional charges.  
--Use the Comment box to enter your own notes about this order, and be sure to enter a 
Purchase Order number if you have one. These will appear on your Invoice and Packing Slip.  
--You are required to check the Agreement to Terms & Conditions box and the Delivery 
Confirmation box, before your order will be submitted properly. 
--When you are certain your order is ready, click “Send Order.” 

9. To view/edit your Account information:  
Click on the Account Services tab at the top of the page.  
--You may choose Invoices, Open Orders, or Credit Memos to view in this section. Depending on 
your user rights, you may also see other Account information. 
--You may add more users in the Customer Center area of this page: To do so, click “Add 
Users…” [need info!] 
-- 

 

Frequently Asked Questions 
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